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Minutes 
 

Opening and welcome of participants 

 The agenda and the minutes of the SSDC plenary meeting of 17 September 2019, were 
approved as proposed. 

EFFAT-FoodServiceEurope Guide “Choosing best value in contracting food services” 

 The dissemination and implementation of the EFFAT-FoodServiceEurope Best Value 
Guide “Choosing best value in contracting food services - A guide for private & public 
client organisations” was discussed. EFFAT Secretariat will send the printed brochures to 
national member organisations, who are encouraged to further promote the use of the 
Guide at national level. 

 A discussion was held with a representative of the European Commission on how the best 
value principle can be leveraged in public procurement, e.g. via the Farm to Fork Strategy, 
the Green New Deal, etc. The Commission will be exploring the best way of setting 
minimum mandatory criteria for sustainable food procurement and this will be significant 
for the contract catering sector. It is still at the very early stages of consideration and 
many questions remain to be answered such as what should be the legal vehicle to 
introduce this. A review of the Public Procurement Directives is for now being excluded, 
and a more sectoral approach being favoured, but much will depend on the discussions 
ahead. Sustainable food in this context will be meant to cover not only environmental 
considerations, but also social and health aspects.  

 FoodServiceEurope underlined the importance of keeping away from introducing 
excessively detailed and prescriptive technical specifications and to consider the 
sustainability criteria from a perspective that keeps in mind promoting competition also 
on the quality and sustainability criteria, as the best way to ultimately achieve the 
procurement objectives. 

 On social aspects, the Commission was also close to finalising the update of the buying 
social guide. The work was delayed due to the COVID crisis, and the Commission did not 
envisage a public consultation. A reference to the FoodServiceEurope-EFFAT guide 
however had been secured in the text, and this was welcomed by the social partners. The 
new communication was expected at the start of 2021.  
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 A report was given about a meeting on 18 September 2020 between EFFAT, 
FoodServiceEurope, Belgian trade union representatives and the OIB, the European 
Commission’s Office for Infrastructure and Logistics Brussels, in charge of the calls for 
tenders for the concession for catering services in the Commission’s canteen and 
cafeterias. In the current tendering process, OIB followed the criteria set by EFFAT and 
FoodServiceEurope in the “Choosing best value in contracting food services – A guide for 
private and public client organisations” and this was very much welcomed. 

Fight against sexual harassment in the workplace 

 The “EFFAT Recommendations to protect workers from sexual harassment and violence” 
were presented, as well as measures undertaken at national level, e.g. the agreement in 
Finland implementing the IUF-Sodexo agreement on the prevention of sexual harassment 
in the workplace. 

 A good discussion took place with reference to the different initiatives being discussed in 
Italy and France as well. The challenges of this issue were underlined and there was 
consensus this is a difficult issue, and it is important to address it. Much is already being 
done in the companies and through national bodies, and action needs to be tailored to 
the specificities of each market and circumstances.  

 It was agreed the social partners should consider whether there is any action specific to 
the contract catering sector that could be envisaged.  

EFFAT-FoodServiceEurope Work Programme 2021 

 It was agreed to put the COVID-19 pandemic, its impact on the contract catering sector 
and possible joint initiatives on the work programme 2021.  

 B&I is the most affected segment by the COVID-19 crisis. The importance of social 
retention schemes being adopted by national governments was underlined, and 
companies were encouraged to take advantage of this time to re-train / re-skill the 
workforce to be prepared to new operating models. 

 The impact of COVID-19 on the sector is expected to remain even after the crisis is 
overcome, as the changes to the ways of working are not just circumstantial but will have 
consequences for the future of work. The social partners emphasised that, when not 
avoidable, company restructuring needs to be done in full respect of the law and of 
workers’ rights under the national frameworks and collective agreements.  

 Following the discussions at the plenary, the work programme will be amended by the 
Secretariats. 


