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EFFAT-FoodServiceEurope Social Dialogue Committee  
for the European Contract Catering Sector 

Steering Committee 

Virtual Meeting (Interactio) 
2 March 2022 

10 am - 12:30 pm 
 

Minutes 

 

1. Adoption of the agenda and adoption of the minutes of the Steering Committee of 7 June 2021 

• The agenda and minutes were adopted as proposed. 

2. COVID-19 & the future of work in the contract catering sector 

• The COVID-19 crisis seems to be improving as restrictions are lifted and the hospitality sector 
is reopening. However, the last wave heavily impacted the hospitality sector, with many 
businesses having to close, again. Throughout the pandemic, many jobs were lost and many 
people choose to leave the sector due to the uncertainty about its future.  

• Teleworking is a trend that will remain, especially among large companies. This impacts the 
B&I sector because it is unlikely that the levels of activity before the pandemic will regain. The 
Commission itself is an example of this, where they are expecting to stay on 50% teleworking 
for the foreseeable future.  

• The Ukrainian crisis will also create a difficult situation for companies operating in the country. 
Additionally, there will be ramifications for food security. The upward pressure on food and 
energy will further increase inflation. If the situation continues, there should be consideration 
given on how to leverage contract catering’s role in increasing food security among the more 
disadvantaged.  

• Currently, the whole hospitality sector is facing significant labour shortages, businesses 
struggle to find and retain sufficient skilled staff. EFFAT is collecting data on labour shortages 
in the hospitality sector and initial results are alarming. For contract catering, this is due to the 
lack of attractiveness of the sector as a whole. It is not a new issue for the sector, but it has 
been aggravated by the pandemic. Therefore, EFFAT and FoodServiceEurope agreed to give 
more thought on possible joint actions in the context of the social dialogue to address the issue 
of attractiveness in the sector. EFFAT is currently putting together a paper on improving the 
attractiveness of the hospitality sector as a whole. This could be basis of a possible joint action.  

• In Austria, teleworking is a clear trend as well. Supply chains are experiencing bottlenecks and 
the situation will continue, as it is not only due to the crisis in Ukraine. Although the working 
hours in the contract catering sector are more structured than other segments in the 
hospitality sector, the reputation of the industry is poor.  

• In Hungary the situation is similar, the biggest challenges relate to staff shortages, food and 
energy prices and supply chain issues. A solution to the staff shortages could be training. Hotels 
and catering companies in the country are providing skills and training to their staff.  
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➢ Action: EFFAT to share the paper on attractiveness of the hospitality sector once finalised. 
This can be used as a basis for discussion for possible joint action by EFFAT and 
FoodServiceEurope, which can be discussed at the next Steering Committee meeting in June.  

3. EFFAT-FoodServiceEurope “Guide to the economically most advantageous offer in contract 
catering” in line with the new EU Public Procurement legislation 

• EFFAT has been disseminating the guide despite the difficulties for physical distribution due to 
the pandemic. The social partners will continue to advocate for the guide. There have already 
been some positive news from countries, such as Hungary, where new legislation incorporates 
elements of the Guide. On the FoodServiceEurope’s side, the guide has been leveraged in their 
advocacy efforts to the EU initiative on Sustainable Food Systems Framework, which is lined 
with the Farm to Fork, and may introduce mandatory criteria for sustainable procurement in 
schools and hospitals.  

• VIMOSZ explained the key takeaways from the new Hungarian decree on public procurement 
in the catering sector, which was introduced in September 2021. The legislation will make it 
illegal to award contracts solely on the basis of price, making it the first country in Europe to 
introduce such a legislation. It also introduces obligations on short supply chains and sourcing 
local products. The new legislation will not apply to in-house service providers, which account 
for 70% of the sector. VIMOSZ had provided the government with the EFFAT-
FoodServiceEurope Guide during the development of the law. 

• VIMOSZ also noted they are members of PLAN’EAT, a consortium bringing together research 
and development institutions from France and Italy as well as several EU universities. They 
work on sustainable and healthy diets in line with the Farm to Fork Strategy. Best practices will 
be shared, and new methods and measurements will be introduced. Lajos Böröcz suggested 
that a presentation on the activities of the consortium could be done at the next Steering 
Committee. 

➢ Action: EFFAT and FoodServiceEurope will mutually inform each other on their activities to 
promote the Guide and to advocate for its principles. 

4. Qualification and Training  

• VIDA outlined that to make the sector more attractive, more emphasis needs to be placed on 
apprenticeships. And European initiatives as the EU qualifications system should be made 
more known.  

• In Hungary, VIMOSZ reported they had meetings in schools with parents and children to 
encourage them to undertake apprenticeships in the sector, but often young people don’t find 
the sector attractive. VIMOSZ have introduced short training schemes for roles such as cook 
assistants for people will lower education levels. 

• UNITE explained the UK Government’s apprenticeship levy whereby employers have to pay 
into a national apprenticeship levy. They can claim back this levy through apprenticeships, 
otherwise the money goes into the public purse, so it incentivises companies to set up 
schemes. The apprenticeships are monitored by the authorities to ensure their quality. UNITE 
also stressed the need to tackle the people’s negative perception of the sector. However, 
contract catering does have a big advantage in comparison to other hospitality jobs, as working 
hours are more sociable and workers are likely to have the evenings and weekends off. This 
makes it more attractive for workers with families.  
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• EFFAT signed the Pact for Skills for Tourism which was launched at the end January 2022. 
However, EFFAT is concerned that the general focus on skills in the Pact will weaken traditional 
vocational education and training (VET) and reduce the importance of training with 
qualifications, which are a precondition to ensuring quality services and job retention in the 
sector. Furthermore, EFFAT favours building the Pact for Skills on existing structures, 
integrating those already working on VET rather than creating new systems. 
FoodServiceEurope agreed that duplication should be avoided.  

➢ Action: EFFAT and FoodServiceEurope to discuss at the next Steering Committee the 
possibility of having a presentation on the Pact for Skills at the Plenary meeting. 

➢ Action: Marta Pradanos to ask colleagues in the Commission to present on the outcomes of 
the Next Tourism Generation project at the Plenary meeting in September.  

5. Fight against sexual harassment and violence at the workplace 

• UNITE provided an update on activities in the UK. They launched a protocol on sexual 
harassment at the COP26 that will be rolled out to other major events. It includes clear lines 
on reporting and tackling sexual harassment. UNITE has also launched a new campaign: ‘Get 
Me Home Safely’ aimed at raising awareness of workers commuting at very early or late hours. 
It is a joint campaign with unions in the bus, taxi, and hospitality sectors. UNITE will also work 
on protecting and ensuring the safety of the staff involved in the Commonwealth Games in 
Birmingham this summer. 

• EFFAT informed that the “Sodexo-IUF Joint Commitment on preventing sexual harassment” 
which had been presented at the Contract Catering SSDC, was subject of a recent meeting with 
the new Sodexo management. Further companies have committed to address sexual 
harassment in cooperation with trade unions, e.g. Compass in UK/Ireland, and in the wider 
field of hospitality, Meliá, AccorInvest and Riu.  

6. Meetings 2022 

• Possible agenda items for the Plenary meeting include:  
o The future of work in the contract catering sector: possible joint initiative on increasing 

the attractiveness of the sector 
o Presentation on the roll out of the Pact for Skills 
o Presentation by the Commission on the outcomes of the Next Tourism Generation 

project 

• COVID-19 situation permitting, the Plenary meeting on 28 September 2022 will be an in-
person meeting.  

7. Other items on the EFFAT-FoodServiceEurope Work Programme 2022 

• It was agreed that the current format and topics for the next Steering Committee meeting 
will be maintained.  
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Steering Committee meeting - Participants 

Employers 
Rocco Renaldi (FoodServiceEurope Secretariat) 
Alison Ryan (FoodServiceEurope Secretariat) 
Francisco Herrera (FoodServiceEurope Secretariat) 
Lajos Böröcz (VIMOSZ) 
Fatima Hollander (VISITA) 
Patricia Abreu (AHRESP) 

Workers 
Kerstin Howald (EFFAT Secretariat) 
Elke Libbrecht (EFFAT Secretariat) 
Andreas Gollner (VIDA) 
Dave Turnbull (UNITE the Union) 

European Commission 
Marta Pradanos (DG EMPL) 

Excused 
Paloma Fernández-Aller de Roda (Food Service Espana) 
Jens-Petter Hagen (Nordic HRCT Unions/3F) 


