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Virtual Meeting 

Minutes 
 

Opening and welcome of participants 

The agenda and the minutes of the SSDC plenary meeting of 25 September 2020, were approved as 
proposed. 

EU “Buying Social” Guide 

Ms Anna Lupi (DG GROW) gave a presentation on the Commission’s Buying Social - a guide to taking 
account of social considerations in public procurement, which was published in May 2021. The 
objective of the guide, an update of the previous one from 2010, is to provide practical guidance to 
buyers. It is not intended to be a policy document but instead aims to promote the use of quality 
considerations in public procurement and put greater focus on social sustainability criteria. The guide 
covers the whole procurement process and also includes concrete examples from real tenders. The 
Commission also launched a series of lunchtime talks on socially responsible procurement and the 
Buying Social Guide throughout 2021 and 2022. 

Ms Lupi noted that while there is a lot of interest in the guide, it was too early to say what the take up 
was like. She did flag that monitoring was an issue for the Commission, as they rely on Member States 
implementing new standards that require public administration to record if they use social clauses. 
Some Member States have already made this mandatory, so there is some reliable information, but it 
is not consistent throughout the EU. The Commission are reflecting on more actions to support the 
uptake of the guide. However, she noted that the Commission is not best placed for organising training 
events and that national associations have a much larger reach than the Commission.  

Rocco Renaldi welcomed that the Commission’s Buying Social Guide makes a reference to the EFFAT-
FoodServiceEurope Guide Choosing best value in contracting food services - A guide for private and 
public client organisations. 

Pilar Rato Rodriguez (CCOO Servicios Spain) noted that while the Guide, similar to the EFFAT-
FoodServiceEurope Guide, was a good initiative, the important thing was implementation.  

Jens Petter Hagen (NU HRCT) agreed that it was a good initiative but asked whether the Guide would 
be the floor or the roof in terms of setting standards. He also noted that public procurement is a 
political issue, as its taxpayers’ money. Ms Lupi noted that there is also a political opportunity in doing 
social procurement.  

Patrick Vanderhaeghe (ACV-CSC Belgium) and Kerstin Howald (EFFAT) noted that the Commission has 
not always followed their own rules on social procurement, given that they made about 400 catering 
workers redundant when closing canteens and cafeterias during the COVID-19 pandemic. 
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Roundtable on the future of work in contract catering in the B&I sector, in light of the COVID-19 
crisis and the increase in remote working 

Andrea Glorioso, Policy Officer in the Future of Work Unit in DG EMPL, highlighted that the future of 
work is already here and that the pandemic put a spotlight on certain dynamics that existed before. 
During the pandemic, there has been a massive shift to remote working, and in his view, hybrid working 
will likely become the norm in the future. This will create opportunities and challenges. The 
opportunities are that hybrid working can bring flexibility, but a challenge is that it blurs the line 
between personal life and work life. The Commission is looking at a proposal on the right to disconnect 
that will help address this issue. In January 2021, the European Parliament has already published a 
resolution on the right to disconnect, calling on the Commission to take action. 

Jeanette Horn, Chief People Officer for Europe and Middle East at Compass Group Plc. noted that the 
first thing to recognise is that everybody is still discovering how the world will be after the COVID-19 
pandemic, as businesses have been implementing crisis management for the last 18-months. Compass 
has three focus areas for the future. Firstly, to reopen and mobilise safely, with a key focus on safety 
for employees, clients and customers, wellbeing for employees and effective hygiene protocols. The 
second area is investing in growth, as the pandemic provided an opportunity to reassess how to 
diversify the business. Thirdly, the company is trying to understand how to optimise and evolve. This 
includes investment in training, digitalisation and a renewed focus on sustainability. Regarding the 
future of work for the sector, there will be a shift towards a hybrid model in which the office becomes 
more of a social hub where catering and quality food will pay an important role. Another area of 
innovation in the future of work is in ‘grab-and-go’ offers. Lunch patterns may change as people expect 
more flexibility, and healthier, plant-based offerings. As people continue to work from home, home 
deliveries are also being discussed, which will increase the need for digital solutions, such as ‘click and 
go’ apps. 

Patrick Vanderhaeghe (ACV-CSC Belgium) highlighted that teleworking and the COVID-19 crisis have 
had a severe impact on the contract catering sector in Belgium. Some contract catering companies 
made a large number of people redundant during the pandemic, including employees that were older 
or considered as less performing. Companies are now looking for greater flexibility from workers, 
including more flexible hours, multitasking, and moving to other workplaces, which is having an impact 
on workers lives and families. Thoughts need to be given on how to make the sector more attractive, 
e.g. through wages, better working conditions, family-friendly working times and giving dignity to 
workers.  

Paloma Fernandez-Aller (Food Service Espana) noted that the sector has an aging workforce and last 
year the number of employees retiring was very high. Soon there will not be enough people to work 
in the sector. 

Pilar Rato Rodriguez (CCOO Servicios Spain) agreed with the Commission that teleworking is here to 
stay, but whether it will be full remote working or teleworking, there needs to be legislation that 
ensures that workers are protected, and strong sectoral collective bargaining. There needs to be great 
investment in training and upskilling. If the conditions improve, the workers will come. 

Andreas Gollner (VIDA Austria) agreed that the pandemic increased staff shortages in the sector. 
Improvements are needed trough collective bargaining in order to provide better job security for 
workers. 

It was concluded that solutions have to be jointly sought for in consultation instances between 
companies, trade unions and workers representatives, to ensure sustainable and quality work in the 
future. 
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Roundtable on sexual harassment and violence in the contract catering sector 

Tove Rita Melgard (Fellesforbundet Norway) provided an overview on a campaign against sexual 
harassment in Norway called “Let’s Draw the Line I On sexual harassment”, which has the objective to 
increase employers’ knowledge on what sexual harassment is and to make employees aware of what 
their rights are. As part of the campaign, a six-step process was developed for companies, to enable 
employers to address sexual harassment in cooperation with their workers, and training sessions are 
offered around the country.  

Dave Turnbull (UNITE the Union UK) provided an update of a survey on sexual harassment that was 
first completed in 2018 and repeated in 2020. The study revealed that 30.2% of respondents had 
directly experienced sexual harassment at work, showing that it is still a prevalent issue. UNITE has 
initiated a number of actions in response to the results of the survey. A Code of Practices for events 
was drawn up with Compass Ireland and UK, which was implemented during COP26 in Glasgow. 
Additionally, a roundtable was established at the Trade Union Congress where discussions took place 
on how to get the UK to ratify the ILO Convention 190 on violence and harassment in the world of 
work. 

It was agreed to continue to exchange on best practices of combatting sexual harassment and violence 
in the workplace within the context of the contract catering social dialogue. 

Next Tourism Generation Alliance Project 

Böröcz Lajos (VIMOSZ Hungary) gave an update on the Next Tourism Generation (NGT) Alliance 
Project. Key outcomes of the project are a Skills Assessment Methodology that can be used to 
identify current and future workforce skills, a skills matrix which can be used for recruitment and 
upskilling of current employees, and training materials for upskilling employees in areas such as 
digital, green and social skills. The main conclusions of the research were that rapidly changing 
business models and digital innovations will require new skills among the workforce, such as increase 
digital literacy and transversal skills. The current key skill gaps in the tourism sector are problem 
solving skills, leadership skills, entrepreneurial skills and IT skills. 

EFFAT-FoodServiceEurope Work Programme 2022 

It was agreed that the 2022 Work Programme would focus on the future of work in the contract 
catering sector, the continued dissemination of the Best Value Guide and the gathering of best 
practices on what is done in Member States to combat sexual harassment and violence at the 
workplace. 


