
 

                         

 

 

Brussels, 14 March 2022 

 

To the attention of 

Jean-Baptiste Lemoyne 
Ministre délégué chargé du Tourisme 
27 rue de la Convention 
75732 Cedex 15 PARIS 
sp.se@diplomatie.gouv.fr 

Élisabeth Borne 
Ministre du Travail, de l'Emploi et de l'Insertion 
Hôtel du Châtelet 
127 rue de Grenelle 
75700 Paris 
sec.ministre.travail@cab.travail.gouv.fr 
sec.dircabadj.travail@cab.travail.gouv.fr 

 

Subject: Relaunch and rethink tourism with a more sustainable and socially responsible 
vision 

 

Dear Madam, 
Dear Sir, 

EFFAT is the European Federation of Trade Unions in the Food, Agriculture, Tourism, and 
Domestic Work sectors. With 120 affiliated national trade unions in 35 European countries, 
EFFAT defends the interests of more than 30 million workers throughout our sectors vis-à-vis 
European institutions, employers’ associations, and transnational companies. 

With great interest, we read about the priorities of the French Presidency of the Council of 
the European Union. As the sectoral European Trade Union Federation representing workers 
in the hospitality sector, we are particularly interested in your ideas and proposed actions 
concerning the relaunch of tourism, one of the sectors which has been hardest hit by the 
COVID-19 pandemic, with millions of jobs lost, a vast number of workers having left the 
sector, and hundreds of thousands of vacancies that cannot be filled. 

In France alone, 237.000 jobs in the hospitality sector are actually vacant, making it difficult 
for many businesses to re-open. Labour shortages are simply the most evident consequence 
of a sector which needs urgent reform. Low wages and precarious employment must be 
ceded to a more sustainable model based on strong and fair collective bargaining, stable 
employment, higher wages, better working conditions, identification, and promotion of 
training on basic qualifications (all occupations combined) allowing any profile to go up in 
qualifications on arrival in a company, and quality services. This is the only way to tackle 
labour shortages and create attractive career paths. A lack of attractiveness which is justified 



 

 

by the specificities of the sector characterized by atypical working hours, split shifts, 
unrecognized arduousness, often excessively difficult managerial rules coming from 
employers, and a massive derogatory application of legal provisions are leading to strong 
flexibility. 

EFFAT, together with the other European Trade Union Federations representing tourism 
workers, ETF and UNI Europa, have contributed to the co-creation of the Tourism Transition 
Pathway (TTP), which clearly stipulates: 

“One of the key challenges for the recovery and resilience of the tourism ecosystem is the 
lack of workforce. Due to the lockdowns and reduced working opportunities, many workers 
from accommodation, food and beverage services, and travel agency activities moved to 
other sectors. The hospitality sector in particular lacks skilled workers. Developing attractive 
career paths with stable and quality employment and ensuring fair wages and good working 
conditions through collective bargaining, will be essential to attract and retain a skilled 
workforce, and to relaunch the sector with a new sustainable vision.” 

The hospitality sector is key for Europe from both an economic and a social point of view, 
and it has a high capacity to contribute to economic growth and to create jobs. Its relaunch 
must be considered as a strategic priority of the EU as well as of national governments. At 
the same time, the emergency in the sector is far from over. We are not yet out of the 
pandemic that a brutal war has started at the borders of the European Union. The impact on 
the sector will be major. Therefore, it is of utmost importance that national governments 
prolong their support to the sector, including through job retention and wage support 
schemes, to save as many jobs as possible. 

EFFAT and its French member organisations, the trade union federations in the HRCT sector, 
are convinced that, in order to achieve the recovery of the tourism sector and to strengthen 
its resilience to future crises, it is of the utmost importance to prioritise workers and quality 
jobs with higher wages, to improve working conditions, to enable workers to have a good 
work-life balance, to facilitate access to vocational education and training, to promote 
gender equality, to ensure that the hospitality sector is a safe place to work, with workplaces 
free from sexual harassment and violence, to guarantee better conditions and protections 
for seasonal workers, by setting up, for example, a European social fund, to ensure fair 
digital and green transitions, to promote the social labelling of hospitality companies, and to 
give workers a say in all of this, through collective bargaining and workers’ information, 
consultation and participation. 

We very much hope that you share our views, and that you will address these issues at the 
Informal Ministerial Conference of Tourism Ministers on 17 March 2022 in Dijon and 
continue to pursue them in the process towards a European Agenda for Tourism 2030/2050, 
which will hopefully embrace a clear demand to make tourism a shared competency of the 
EU, as also requested by the European Parliament. 

Along the same lines, we also call on the French EU Presidency to fully support the demands 
and expectations of trade unions throughout the legislative process of the main EU 
legislative proposals relevant to the hospitality sector, such as those on adequate minimum 
wages, working conditions in platform work, equal pay for women and men, and corporate 
sustainability due diligence. 



 

 

Furthermore, we call on your engagement to ensure that the upcoming EU regulation on 
short-term accommodation rentals will guarantee fair competition and a level-playing filed 
with other accommodation providers. 

We are happy to provide any further information or to answer any questions. 

Looking forward to your favourable reaction, we remain 

Yours sincerely, 

 

 

Kristjan BRAGASON 
Secrétaire Genéral 
EFFAT 
k.bragason@effat.org 

 

Amel KETFI 
Secrétaire Fédérale 
CGT Commerce, Distribution & Services 
bouhamel@hotmail.com 

 

Stéphanie DAYAN 
Secrétaire Nationale 
CFDT Services 
DAYANS@cfdt-services.fr 

 

Nabil AZZOUZ 
Secrétaire Fédéral HCR 
FGTA-FO 
nabil.azzouz@fgta-fo.org 

 

Patrick ERTZ 
Président 
CFTC-CSFV 
patrick.ertz@csfv.fr 

 

Michelle FOIRET 
Présidente 
CFE-CGC INOVA 
michelle.foiret@cfecgc-inova.fr 

 


